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Revamped one-stop Government portal and Smartphone Apps power up 
Singapore Government to connect with public and mobile users

The Ministry of Information, Communications and the Arts (MICA) has always played an important role 
in Singapore’s growth story.  Through its policy work, MICA aims to bring the government, citizens and 
foreigners closer to one another.

Today, Singapore’s mobile phone and household broadband penetration rates are among the highest 
in the world, at an astounding 149.6% and 152.4% respectively1. Social networking has also exploded 
and taken root in communities all over the world.

Such ubiquitous connectivity and new social media habits present great opportunities for MICA’s 
local and foreign functions.  To make the best of these new realities and offer greater accessibility, 

Government portal.

MICA seeks to reach out to a wider and increasingly mobile population. The branding tagline for the project “Connecting you with the 
Government”, expresses this mission and the spirit of the revamped www.gov.sg portal.

www.gov.sg reaches across the various government agencies to provide convenient and timely access to announcements, speeches, 
statistical reports and press releases. The portal further features an integrated FAQ page that addresses common questions on various 
government initiatives, services and policies.

1
 Source: Infocomm Development Authority of Singapore – Statistics on Telecom Services for 2011 (Jul - Dec) 

http://www.ida.gov.sg/Publications/20110811155135.aspx

“Going forward, the challenge 
for the public sector is to 
be attuned to emerging 
technologies and applications, 
keeping your pulse on 
changing consumption 
patterns and identifying ways 
of improving your service 
delivery via the websites and 
mobile platforms.”

Mr Zaqy Mohamad                                        
Chairman of Government 
Parliamentary Committee for 
Information, Communications And 
The Arts, and MP for Hong Kah GRC 
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and giving feedback on government issues and policies. At the same time, www.gov.sg provides online polling features that enable quick opinion surveys 
by the various agencies. In addition, users can enjoy an integrated calendar of key government events for the year, as well as a common information 

integrated social media features such as Twitter, Facebook and email support, users can also share and subscribe to this content easily and effectively.

Above all, Toppan Ecquaria has built www.gov.sg with open, standards-based technology for greater accessibility and extensibility.  As such, users with different 
visual needs, Internet browsers or devices can enjoy a consistent, quality experience with the portal.  This further allows MICA to respond quickly to the 
rapidly evolving social technology trends.

and focus on delivering quality content and experience.  In turn, users can expect to enjoy consistent service excellence from government sites.

The portal further features integrated analytics features.  This gives MICA an insight into user needs, and allows the ministry to continually modify the site 
to best suit changing user behaviors and requests.  Toppan Ecquaria is excited to collaborate with MICA on keeping the site fresh and relevant with exciting new 
features to come. More importantly, www.gov.sg portal is representative of some of the key best government practices and global web standards in the 
design and development of portals in terms of visual design, usability and accessibility.

with MICA, Toppan Ecquaria developed the www.gov.sg app which allows users to stay connected to the government and enjoy 
the portal’s rich content and interactivity wherever they go.  

Following the iPhone app launch, the Andriod app was also available for download on 30th November 2010.

The rejuvenation of the www.gov.sg portal and the launch of the www.gov.sg on smartphone applications are timely and 
key milestones in helping to connect the public with the government. Toppan Ecquaria is certainly proud to help MICA 
deliver on its mission.
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www.gov.sg Portal Features

• Highlights
• News – provides updates on speeches, statistical reports and press releases issued by the various government agencies.
• Search – an enhanced search tool that will enable the public to locate government information, directory and electronic-services that meet 
     their needs from across all government agencies. 
• Directory – a centralised online directory for contact information on government agencies, key appointment holders and public services. 
• Calendar – provides a listing of key government events for the year.
• E-Services – allows the public to access electronic-services across all government agencies.
• Feedback – an amalgamated platform for the public to give their feedback to REACH, Online Reporting Centre and government agencies.
• FAQs – provides answers to frequently asked questions about government initiatives and services.

Before the revamp, www.gov.sg provides a directory-style listing of information which focuses on publishing the correct data online. 

• Re-position www.gov.sg as the main communication channel for the Singapore government.
• Open up new alternative communications channels that tap onto www.gov.sg.
• Revamp the underlying infrastructure to support the new initiative.
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Toppan Ecquaria’s solution includes key management features that allow MICA to deliver on its goals with lower overheads. For instance, the portal offers unified 

Toppan Ecquaria is also thrilled to introduce one of the first government smartphone applications. Designed in close collaboration


